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Venue

Crowne Plaza Surfers Paradise

2807 Gold Coast Highway

Surfers Paradise

QLD 4217 Australia

Ph: + 6175636 0302

Email: res.surfersparadise@ihg.com

Website: http://www.crowneplazasurfersparadise.com.au

Registration: All coordinators must provide a list of delegates and their associated agencies by OOB

19 January. A registration table will be set up in the venue on Sunday 28 January from 4:00pm to
7:00PM, and Monday 29 January from 7:30am. Upon arrival, coordinators will need to approach the
registration desk. Coordinators will be provided with the lanyards for each of their delegates, which
will detail name, country and agency, and will be responsible for ensuring each delegate has a lanyard.
Delegates will not be permitted to enter negotiating rooms or associated meetings without a lanyard.
Should you require further information or assistance, please contact one of the Liaison Officers listed
at the end of this guide.

Meal Arrangements:

Morning tea, a buffet lunch and afternoon tea will be provided at the below times. Dietary
requirements have been taken into account. Should delegates wish to dine elsewhere, Crowne Plaza
has a variety of dining options and there are numerous cafes and restaurants nearby.

Morning Tea: 11:15am
Buffet Lunch: 1:00pm to 2:30pm

Afternoon Tea: 3:45pm


http://www.crowneplazasurfersparadise.com.au/
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Airport arrival

Two airports service the Gold Coast — Brisbane International Airport and Gold Coast Airport. Delegates
travelling through Santiago can get connecting flights from Auckland, Sydney and Melbourne into the
Gold Coast or Brisbane. Delegates travelling through Los Angeles can get direct flights to Brisbane.

Brisbane International Airport is 50 minutes to 1.15 hours from the venue. There are direct flights from
North America and Asia into Brisbane. Brisbane Airport’s Domestic and International Terminals are
located four kilometres from each other. Brisbane airport offers a complimentary Terminal Transfer
Bus service that transfers between the Domestic and International terminals. Transfer time between
the terminals is approximately 10 minutes. Due to security measures, passengers are advised to allow
ample time to process through immigration and security screening points into the Departures area. To
allow for this, check-in counters generally open three hours before departure for most international
flights and 1.5 hours for domestic flights.

Gold Coast Airport is 25 minutes from the venue. All domestic and international flights operate from
one terminal. Most domestic airlines require you to be at the check in counter at least 45 minutes
before departure. For departure, international airlines require passengers to check in at least two
hours prior to departure. We encourage you to read all the available information provided to you by
your airline as they will advise their preferred times.
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Taxis and Rental cars

Transport from Brisbane Airport

Black and White Cabs 133222 www.blackandwhitecabs.com.au
Yellow Cab 131924 www.yellowcab.com.au

Airports — Hotel Shuttle: 1300973 068 WWW.con-x-ion.com

Con-X-ion Enquiries and ticket booking can

be done via this website.
Approx. $54 one-way from

Brisbane Intl; $15 from Gold
Coast Airport (to Crowne
Plaza).

Con-X-ion provides a
frequent and direct shuttle
transfer service between
Brisbane Intl/Domestic
Airport, Gold Coast Airport,
hotels and other
destinations.

Transport from Gold Coast Airport

Gold Coast Cabs 131 008 www.131008.com

Estimated Costs: Located at the Taxi Rank

Surfers Paradise Hotels: immediately outside the Arrivals

$65.00
Broadbeach Hotels: $55.00
Main Beach: $75.00

Terminal at Gold Coast Airport.
There is no need to book. Rank
Supervisors (wearing high
visibility vests) will be available to
assist.



http://www.blackandwhitecabs.com.au/
http://www.yellowcab.com.au/
http://www.con-x-ion.com/
http://www.131008.com/
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SkyBus Airport-Hotel Shuttle 1300 759 287 www.skybus.com.au/gold-coast-
airport-shuttle

The SkyBus Gold Coast Airport
Shuttle is a dedicated service

From $18 one way. 1300 SKYBUS

Picks up and drops off

kerbside directly outside the connecting the Gold Coast

terminal. Services over 500 Airport to Gold Coast’s most

hotels (which can be popular tourist locations. The
Gold Coast Airport Shuttle

services all flights, 7 days a week

confirmed online).

from Burleigh Heads,
Broadbeach, Surfers, Southport
up to Runaway Bay.

Private Hotel Shuttle Service Delegates can arrange a
private hotel shuttle service
with their respective hotels
when booking, or can use the
Con-X-ion service detailed
above.

Gold Coast Rental Car Companies

If desired, hire cars are available for rent from Brisbane Airport and Gold Coast Airport. A number of
hire car companies operate desks at the airports including Hertz, Europcar, Thrifty, Avis and Budget.
Please refer to these companies for information about requirements and costs.

Avis 136333 WWW.avis.com.au
Budget 1300 362 848 www.budget.com.au
Europcar 1300 131 390 WwWw.europcar.com.au
Hertz 133039 www.hertz.com.au
Thrifty 1300367 227 www.thrifty.com.au



http://www.skybus.com.au/gold-coast-airport-shuttle
http://www.skybus.com.au/gold-coast-airport-shuttle
http://www.avis.com.au/
http://www.budget.com.au/
http://www.europcar.com.au/
http://www.hertz.com.au/
http://www.thrifty.com.au/
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Recommended Hotels

A corporate rate has been negotiated for the venue: Crowne Plaza, Surfers Paradise. Booking
instructions and details are below. If you do not wish to stay at the venue, Surfers Paradise has a wide
range of hotels within walking distance (or a short taxi ride). Delegations are kindly requested to liaise
and book their accommodation themselves. Included below are some further suggestions of hotels in
the area.

Crowne Plaza (Venue): Booking Link and Instructions

The rate negotiated for each room is $159, per night, inclusive of
bed and breakfast for one adult.

Should you wish to stay at the venue you can use the link below or
the contact details to make a booking.

2807 Gold Coast Highway

Surfers Paradise

QLD 4217

P+ 61 75592 9900 — ask for In House Reservations

E groups.surfersparadise@ihg.com

Online Link:
https://aws.passkey.com/gt/216214579?gtid=c19e2a5bbabc14c8dc
£662927a39cc5d

Mantra Hotels — various locations [$248+]

Surfers Paradise

QLD 4217

P+617 56654133

W www.mantra.com.au/queensland/gold-coast/accommodation/

San Mateo Holiday Apartments [$200] — 5 min walk to venue
93 Old Burleigh Road, Broadbeach

P +61 7 5561 0444

W www.sanmateo.com.au



mailto:groups.surfersparadise@ihg.com
https://aws.passkey.com/gt/216214579?gtid=c19e2a5bba6c14c8dce662927a39cc5d
https://aws.passkey.com/gt/216214579?gtid=c19e2a5bba6c14c8dce662927a39cc5d
http://www.mantra.com.au/queensland/gold-coast/accommodation/
http://www.sanmateo.com.au/
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Surf Parade Resort [$224] — 6 min walk to venue

p = 210-218 Surf Parade
E;,a’—“"“"\ | Surfers Paradise
o i QLD 4217

P +617 5538 8863
W www.surf-parade-resort.com.au

Wyndham Surfers Paradise — 15min walk to venue

3018 Surfers Paradise Boulevard

Surfers Paradise

QLD 4217

P+617 5579 6500

E surfers@wyn.com

W
www.wyndhamap.com/wps/wcm/connect/Wyndham/home/Resort

s/Australia/QLD/Surfers+Paradise/Accommodation

Hilton Surfers Paradise [$339] - 24min walk to venue
6 Orchid Avenue

Surfers Paradise

QLD 4217

P +61 7 5680 8000

E surfersparadise.reservations@hilton.com

W www.hiltonsurfersparadise.com.au

Vibe Hotel Gold Coast [$164] — 28 min walk to venue
42 Ferny Avenue

Surfers Paradise

QLD 4217

P +61 2 9356 5063

W www.vibehotels.com/hotel/goldcoast



http://www.surf-parade-resort.com.au/
mailto:surfers@wyn.com
http://www.wyndhamap.com/wps/wcm/connect/Wyndham/home/Resorts/Australia/QLD/Surfers+Paradise/Accommodation
http://www.wyndhamap.com/wps/wcm/connect/Wyndham/home/Resorts/Australia/QLD/Surfers+Paradise/Accommodation
mailto:surfersparadise.reservations@hilton.com
http://www.hiltonsurfersparadise.com.au/
http://www.vibehotels.com/hotel/goldcoast
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Local Eateries — Surfers Paradise

A number of cafes and restaurants service Surfers Paradise. Below are some suggestions.

Cafes

) Metro Coffee (5 min walk from venue)

Coffee Shop
163 Surf Parade, Broadbeach
Open 7 days: 6am-3pm

Lola’s Broadbeach (7 min walk from venue)
Coffee Shop and Restaurant

101 Old Burleigh Road, Broadbeach

Open 7 days: 6am-7:30pm

Café Alfons

Alfresco — Breakfast/Lunch/Dinner

Shop 4, 38 Thomas Drive, Chevron Island, Surfers Paradise
Monday to Sunday 7am-7pm

: Pomeroy’s Coffee & Tea

Coffee and Tea Specialist
15 Via Roma, Isle of Capri, QLD 4217

= Monday to Saturday 7am-5pm; Sunday 7am-4pm
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Espresso, cold-brew, nitro coffee
The Centre Arcade, 67/3131 Surfers Paradise

Monday to Friday 7:30am-4:30pm; Saturday 7:30am-12pm (Closed
Sunday)

Restaurants

Central Lounge Bar and Dining

Restaurant & Café (breakfast/lunch/dinner)

,: Smart Casual Dress

gl 27 Orchid Avenue, Surfers Paradise

Open 7 days for breakfast, lunch and dinner from 8am

Chiangmai Thai (5 min walk from venue)
[ Thai Restaurant

‘ Smart Casual Dress

2779 Gold Coast Hway, Broadbeach
Open 7 days: 5:30pm-10pm

Longboards Laidback Eatery and Bar
@l American/Australian Restaurant

® Casual Dress

9 Hamilton Avenue, Surfers Paradise
Open 7 days: 10am-9pm

10
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Salt Meats Cheese

Mediterranean/Italian/European Delicatessen and Pizza
Smart Casual Dress

10 Beach Road, Surfers Paradise

= Open 7 days: 11am-10pm

Tribeca NYC

Steakhouse, American, Street Food

Smart Casual Dress

58 Thomas Drive, Surfers Paradise

Tuesday 7am-2pm; Wednesday to Saturday 7am-2pm, 6pm-9:30pm;
Sunday 8am-2pm (Closed Monday)

Greek Street Grill Surfers Paradise

Street Food, Mediterranean, Greek

Smart Casual Dress

4 The Esplanade, Shop T105, Soul Building

Sunday to Thursday 10:30am-9:30pm; Friday to Saturday 10:30am-
11lpm

Shiraz Authentic Persian Restaurant
Middle Eastern, Persian

L Casual Dress

3106 Surfers Paradise Boulevard, Surfers Paradise

m® Sunday to Thursday 11:45am-9:30pm; Friday-Saturday 11:45-10pm

" Clifford’s Grill & Lounge

Bar, Australian, Spanish
Smart Casual Dress
3032 Surfers Paradise Boulevard, Surfers Paradise

1 M Tuesday to Thursday 6pm-10pm; Friday to Sunday 12pm-3pm, 6pm-

11pm

11
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Fu Manchu Oriental Kitchen

Asian Fusion

Smart Dress

Shop 2 44 Thomas Drive, Chevron Island

Lunch Thursday to Sunday from 11:30am; Dinner Monday to Sunday
from 5pm

Edgewater Dining and Lounge Bar

Australian Restaurant; Waterfront Dining
Smart Dress

Shop 3 G7, Caprion Via Roma; Surfers Paradise
Open 7 days: 7:30am-12am

Costa D’oro Italian Restaurant & Pizzeria
Pizza, Italian, Mediterranean

Casual Dress

§ 27 Orchid Avenue, Surfers Paradise
Open 7 days: 12pm-10pm

Dining at Crowne Plaza Balthazar Wine and Dining: Wine-focussed Restaurant.

Smart Casual Dress. Open 7 days: 2pm-9pm.

2807 Gold Coast Highway,  Sify: Authentic Chinese Kitchen.

Surfers Paradise Open Tuesday to Saturday 6pm-9:30pm.

(07) 5636 0302 Four Winds 360°: Revolving Restaurant. Seafood and Australian fusion
buffet.

Open 7 days for lunch and dinner.

Relish Bar and Grill: Locally sourced produce.

Buffet breakfast: 7 days, 6:30am-10:30am; A la Carte Dinner: 7 days,
6pm-9pm; Bar: 7 days: 10am-Midnight.

First Avenue Tavern: Pub-style meals.
Open 7 days: 10am-Midnight
W www.crowneplazasurfersparadise.com.au/dining/

12
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13

Fine-Dining at QT
Semi-Formal/Smart Dress

7 Staghorn Avenue
Surfers Paradise
+61 7 5584 1200

Bazaar: Variety of roasted meats, seafood, Asian, desserts

Breakfast 6:30am-10:30am; Dinner 5:30pm-Late

Pricing: Breakfast - $38; Dinner - $72-78

Yamagen Japanese Restaurant: Japanese Restaurant and Bar

Dinner and Drinks Monday to Saturday 5:30pm-Late

Stingray: Stylish lounge bar

Monday to Thursday 4pm-12am; Friday 2pm-12am; Saturday 12pm-
12am; Sunday 4pm-12am

Fixx Café: Organic and seasonal menu

Open 7 days from early morning until 3pm
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Local Area Map — Surfers Paradise
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Gold Coast Attractions

Skypoint Observation Deck

Level 77, Q1 Building, 9 Hamilton Avenue, Surfers Paradise
Open every day from 7:30am-10pm

SN Entry from 515,

W www.skypoint.com.au

# Chevron Renaissance Shopping Centre

3240 Surfers Paradise Boulevard, Surfers Paradise

. Open Monday to Friday 6am-10pm; Saturday 7am-10pm; Sunday
7am-9pm

W www.chevronrenaissanceshoppingcentre.com.au

Paradise Centre

Cavill Avenue, Surfers Paradise

Open early morning until late every day. See website for specific
' hours.

W www.paradisecentre.net.au

Gold Coast Wax Museum
56 Ferny Avenue, Surfers Paradise
Open every day 10am-6pm

1 W www.waxmuseum.com.au

15


http://www.skypoint.com.au/
http://www.chevronrenaissanceshoppingcentre.com.au/
http://www.paradisecentre.net.au/
http://www.waxmuseum.com.au/
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Arts Centre & Gold Coast City Gallery
Art Gallery, Theatre and Cinema

135 Bundall Road, Surfers Paradise
W www.artscentre.com.au

Theme Parks
Warner Brothers Movie World, Sea World, Wet’'N’'Wild Gold Coast,
Outback Spectacular, Paradise Country

= Ticket prices, hours and locations available online.

W www.themeparks.com.au

: Currumbin Wildlife Sanctuary

e Australian wildlife encounters (koala, possum, crocodile, dingo,
echidna, possum etc).

28 Tomewin Street, Currumbin QLD 4223

P (07) 5534 1266

Open 7 days: 8am-5pm

Tickets available online (approx. $49.95 per adult).
W www.currumbinsanctuary.com.au

16
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General Information

Arriving in Australia

Quarantine

Australia has strict quarantine requirements upon arrival. You will be given an Incoming Passenger
Card before you arrive in Australia. You must comply with the requirement to provide this
information. Giving false or misleading information is a serious offence.

You must mark YES on your card if you are carrying goods that may pose a biosecurity risk. These
goods include plant material, animal products and certain food. Information on what goods must be
declared is available at: http://www.agriculture.gov.au/travelling/arriving-in-australia.

A Department of Agriculture and Water Resources biosecurity officer may inspect declared goods
during your border clearance.

A biosecurity officer may inspect your baggage, even if you do not declare any goods. They may use X-
ray or a detector dog. You must declare or dispose of any goods with a biosecurity risk before
inspection. If you do not or make a false declaration on the Incoming Passenger Card, you:

o will be caught

e may be subject to civil penalties

e may be prosecuted, fined more than A$420,000 and imprisoned for up to 10 years and a get
criminal record.

You will not be penalised under the Biosecurity Act 2015 if you declare all goods, even if they are not
allowed into Australia.

For further information on Australia’s biosecurity and quarantine measures, visit:
http://www.agriculture.gov.au/travelling/arriving-in-australia.

International Departure from Australia

Aviation Security Screening on Departure

All delegates travelling on commercial services are required to undertaken security screening. The
screening of passengers and their baggage is a requirement under Australian law designed to prevent
weapons and prohibited items from entering secure areas and aircraft.

Additional security measures, which limit the amount of liquids, aerosols and gels that can be taken
through the screening point for travellers to and from Australia are in effect in all Australian

17
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international airports. Delegates travelling on flights bound for the United States may be subject to
secondary security screening prior to boarding their aircraft in Australia. This is a requirement of the
United States Transportation Security Administration.

Tourist Refund Scheme

The Tourist Refund Scheme (TRS) allows Australian and overseas passengers to claim back Goods and
Services Tax (GST) and the Wine Equalisation Tax paid on goods bought in Australia, subject to certain
conditions. Delegates wishing to make a TRS claim should attend the TRS desk situated in the
departures area. For further information see http://www.customs.gov.au/site/page4263.asp

Safety & Personal Security

Australia is generally safe for visitors, however, as with all travel at home or away, you should observe
the same precautions with your personal safety and possessions. We recommend Delegates avoid
wearing security passes in public areas to avoid any additional attention.

Medical Facilities

Hospital Doctor

Gold Coast Hospital Paradise Medical Centre

1 Hospital Boulevard 2/3046 Surfers Paradise Blvd

Southport QLD 4215 P (07) 5539 8200

P 1300 744 284 or 000 if an emergency Open: Monday, Wednesday, Friday 9am-5pm;
Emergency department open 24 hours. Tuesday, Thursday 9am-9pm; Saturday 9:30am-

6pm; Sunday 9am-6pm

Dentist Pharmacy

Surfers Dental Centre Surfers Paradise 24hr Chempro Chemist
Ground Floor, Surfers International Arcade, 7-9 36/3221 Surfers Paradise Blvd, Surfers Paradise
Trickett Street, Surfers Paradise P (07) 5592 1321

P (07) 5592 1030 Open 24hrs

Open: Monday to Wednesday and Friday
8:30am-5pm; Thursday 9am-6pm; Saturday
8:30am-3pm; Closed Sunday

18
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Climate

Gold Coast
During summer the average temperature is a pleasant 21 — 28.4°C. Humidity can climb as high as 75
per cent during summer.

Sun Protection

If spending time outside, delegates should be aware of sun protection and wear a hat, sunglasses and
sunscreen lotion when necessary. Avoid spending long periods in the sun during the middle of the day,
and drink plenty of fluids to avoid dehydration.

Time zone

Local time in the Gold Coast is Australian Eastern Standard Time (AEST), which is UTC/GMT plus 10
hours.

Drinking Water

Tap water in the Gold Coast is safe for consumption.

Smoking

Australian law prohibits smoking in enclosed public places including shopping centres, hotels,
restaurants and airports. Smoking is also prohibited in taxis. If you wish to smoke, please make
yourself aware of designated smoking areas. Delegates may incur a fine if they are found smoking in a
non-smoking environment.

Electrical Supply

The power supply in Australia is 220-240V, 50Hz. A step down transformer is needed to
convert the current to 110-120 V. Australian plug adaptors have two flat prongs in an
inverted “V” shape, and some also have an earth connector. Delegates are encouraged to

bring their own electrical adaptors if required. )
Australian Power

Outlets
Currency, banking, credit cards and ATM'’s

Australia’s currency comprises 5, 10, 20 and 50 cent and one and two dollar coins (100 cents equals 1
dollar); and notes of 5, 10, 20, 50 and 100 dollar denominations.

Banking hours are generally Monday to Friday 9:30am to 4:00 or 5:00pm.

Automatic Teller Machines (ATMs) are located within the First Avenue Tavern and at the Coles Express
nearby, and throughout Surfers Paradise and the Gold Coast. Money exchange facilities are located
throughout Surfers Paradise and the Gold Coast.

19



Adide

ALLIANCE

FREE TRADE AGREEMENT

Driving
Visitors to Australia are allowed to drive using their overseas licence, provided it remains current and
they have not been disqualified from driving in Australia or elsewhere. The overseas driver’s licence

must be carried when driving. If the licence is not in English, an English translation or an International
Driving Permit must also be carried.

Please note that cars drive on the left-hand side of the road in Australia.

Public Transport
The Gold Coast is serviced by bus-lines (Surfside bus-lines), a light-rail system (trams) and a train

network. Journeys should be planned in advance. Tickets can be bought using cash or a rechargeable
fare-card. Further information can be found at:
http://www.goldcoast.qgld.gov.au/thegoldcoast/community-public-transport-12209.html.

Beach and Water Safety
For the safety of swimmers, Gold Coast beaches are regularly patrolled. Swimmers must:

e Always swim between the red and yellow flags.

o Always read the flags and safety signs and understand what they mean before entering the
water (see below figure).

e Never swim directly after a meal or under the influence of alcohol.

Red and yellow flag (Safety) Yellow flags (Caution)

Swim between the red and yellow flags. Swim with caution.

Red flags (Danger)

Dangerous conditions. Swimming prohibited
Do not enter the water.

Surfboard riding only

20
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Before swimming at beaches on the Gold Coast, it is recommended that delegates visit the following
link to understand risks associated with rip currents, waves and large surf, alcohol at the beach, sharks
and stingers: https://www.healthdirect.gov.au/beach-safety.

. 45 Seaway

42 Seaworld

41 Sheraton

40 Main Beach

39 Breaker Street
38 North Narrowneck
_ 37 South Narrowneck
36 Staghomn Avenue
35 Elkhorn Avenue
_ 34 Surfers Paradise

{ 33 Clifford Street
< 32 Northcliffe

_ 31 Wharf Road
.“. 30 Broadbeach
.. 29 Australia Avenue
28 Kurrawa
27 Margaret Avenue
26 Mermaid Beach

25 Hilda Street
24 Seashell Avenue
23 Nobby Beach
22 Santa Monica
21 Miami

.:-“' g

Beach is patrolled:

8am to 5pm

® cvery day (all year)

@ every day (Sept-April)

* every day (Nov-April)

A on weekends (Sept—April)

All beaches are patrolled during
Queensland school holidays.

Be aware of the following
alert signs and flags:

Surfcraft B Swimming
prohibited area
@ Danger: No - Danger

swimming Swim with
caution

20 North Burleigh

CITY OF

GOLDCOAST.

19 Fourth Avenue
18 Burleigh Heads

17 Tallebudgera Creek 16 Taliebudgera
15 Pacific
14 Palm Beach

13 South Paim Beach

12 Currumbin Alley
11 Currumbin

\

09 Tugun

07 Bilinga

21

City of Gold Coast
Lifeguard Service
working in proud
partnership with
Surf Life Saving
Queensland.

_ 01 Rainbow Bay
| Greenmount
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Tipping
Tipping is not standard practice in Australia and is not required in hotels or restaurants, however is

appreciated for quality service. Employees of the Commonwealth Government are not permitted to
accept tips.

Emergency calls

Emergency (ambulance, police and fire): dial 000.

International Dialling codes
To make an international phone call from Australia, dial 0011 + country code + phone number.

For calls to Queensland from outside Australia, dial the internal access number + 61 + 7 + local
number.

Country Country Code
Brunei Darussalam 673
Canada 1
Chile 56
Colombia 57
Japan 81
Malaysia 60
Mexico 52
New Zealand 64
Peru 51
Singapore 65
United States of America 1
Vietnam 84

22
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Embassy Contacts

Country

Address

Telephone

Consulate of Chile (QLD)

Hours: By appointment

87 Lyndale Street

Daisy Hill QLD 4127

(07) 3208 8444

Consulate of Chile (QLD)

Hours: By appointment

Office 4.12, Level 4, 88 Musk
Avenue

Kelvin Grove QLD 4059

(07) 3138 9422

Consulate of Peru (QLD)

Hours: By appointment

61 Galaxy Street

Bridgeman Downs QLD 4035

(07) 3162 5005

Embassy of Chile

10 Culgoa Circuit

O’Malley ACT 2606

(02) 6286 2430

Embassy of Colombia

Level 2, 40 Macquarie Street

Barton ACT 2600

(02) 6273 2090

Embassy of Mexico

14 Perth Avenue

Yarralumla ACT 2600

(02) 6273 3963

Embassy of Peru

40 Brisbane Avenue

Barton ACT 2600

(02) 6273 7351

High Commission of Canada

Commonwealth Avenue

Canberra ACT 2600

(02) 6270 4000

High Commission of New
Zealand

140 Commonwealth Avenue

Canberra ACT 2600

(02) 6270 4211

High Commission of Singapore

17 Forster Crescent

Yarralumla ACT 2600

(02) 6271 2000
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Adide

ALLIANCE

FREE TRADE AGREEMENT

Key Contacts

Emergency (Police, Fire,
Ambulance)

000

Department of Foreign Affairs &
Trade

Switchboard

Contact Hours: 24/7 (will vary
depending on service required)

0262611111

Contact: TBA, Office of Trade
Negotiations (OTN) — Monday
to Friday: 9am-5pm.

Media Liaison

02 6261 1555

Liaison Officers

Jarrod Jolly

Caitlin O’Shannon

Jarrod.Jolly@dfat.gov.au
Mobile Number TBA

Caitlin.0’Shannon@dfat.gov.au
Mobile Number TBA

Taxis
Gold Coast Cabs 131 008
Surfers Paradise Hotels
Crowne Plaza 07 5636 0302
Mantra Hotels (various) 131517
+61 7 5665 4450
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Negotiating Schedule
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